VYTBEPKJIAIO

06 oTae/IeHHH HOYHOI'0 npeOpIBaHHSA JHII Oe3 ompeae.IeHHIT0
MecTa JKATEeIbCTBA H sausiTuii B AHO «Mujiocepane»

1. O6mme MoJIOKeHHS

OTtaeneHue HOYHOTI'O Hpe6BIBaHI/I$I JIAI 6e3 onpeneneHHoro MecTta XuT= ECTBA (naﬂee-
OTIIeJICHI/Ie) ABIISIETCA HOJIYCTaHI/IOHapHBIM CTp}’KTypHBIM IIO):[‘pE:BHeJIeHI/TeM aBTOHOMHOﬁ

HEeKOMMepUeCKOH Opranu3anii COLMATBHOTO O0CITY KIBaHUs HACEICHIA «Munocepane»

% (nanee- OpraHu3alyis ¥

-
OteneHue Co3/1aH0 Ul IIpefoCTaBIeHIs COLALHBIX YCRYT FpaM[anam,
IpU3HAHHBIMY HYXIAIOIUMHUCH B COLMATIEHOM 00CITyKUBaIL = ToIy ¢ TAIEOHAPHON PopMe

B COOTBETCTBHH C 3aKOHOIATEIECTBOM P® u 32aK0HOIATENECTBOM BonrorpaIckoi a6actd (

Jasiee-TIoNydaTely COIUanbHbX yCIIYT).

OrtieneHre OCyLIIeCTBIIACT CBOO NeATeNBHOCTS B COOTBETCTBAM © Kouctutyuuei PO,
denepabHBIM 3aKOHOM OT 28 mexabps 2013r. Nea42-@3 « C6 0CHOBA COLKEIPHOTO
06CTyKABaHWs TPK/aH B P®»; ITpukazom Komurera COITZAlBHOM 3arlTh! Hacelledusd o1
17.02.2015 r. Ne308, ®enepaibHbIM 3aKOHOM OT 27 WO 2006 r. Ne152-@32 «O

 IIepCOHANBHBIX JaHHBIX, [OCTAHOBJIECHUAME U PACHOPHKEHUAMU [Ipasurtenscrsa PO,
IpUKa3aMH ¥ yKa3aHUAMA MuUHKCTEPCTBa TPY/ia U COLMalbHOTO passutas 2@, nHEMH
HOPMATHBHO-T[PABOBBIMH aKTAMH P®, 3akoHamu Bonrorpaiackoi o0macTv HOpMATHBHO-
7. paBOBBIMH aKTaMH I'ybepnaropa Bonrorpackoi 001acTy, KoMmuTeTa COIManbHON

© 33IUTHI HACEJICHUS Bonrorpazckoi 00acTy, ycrapoMm OpraHu3aliy ¥ HaCTOAMIMM

-
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1 TlonoxeHHEM.

e OTILCHCHI/IC B CBOei/’I I[CHTGJ'[BHOCTI/I IIOI{‘-II’IHﬂeTBCSI L[HpGKTOp}' OpI“cLHHE)‘dHI/IH 2
?’T’* KOHTpOIIB 3a )_ICSITCJ'[BHOCTBIO OTICIICHUA OC}IU_ISCTBJISIGT aznvnnmc:’rpauim (3 praH!/IS?.,"_Z‘-.-i‘_&,

2.Ilenn, 3a1a4n ¥ GyHKOHY oTaAEJIEH HSi

OcHOBHBEIC LIE€JIH OTOCJICHHUA:

KauecTBeHHOE IPENOCTABICHHUE HEOBXOIMMOr0 KOMIUISKCA COLAANBELIN yC.Ay L,

ey

; 3a1cmoqa10meecsl B IIOJTHOM U CBOGBpeMGHHOM Y JOBJICTBOPCL L Hy»sn H ﬁ'\‘,"“’.’:&,‘c‘d;;“ii
nonyanenei/’I COLIMAJIBHBIX yciyr B IIEpUOJ HaxOXIcHWA B OoTAEIEeHur HOYHOr 0
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npeOBIBaHMS JIUI] Oe3 OIpe/IeIEHHOr0 MECTa JKUTEIHCTBA W 3aHSITHIA.
OcHoBHBIE 331a9H OT/AEICHHS:

1.06cnyxuBaHKe ONy9aTenell CONUANBHBIX YCIYT, HyKAKOIMXCS B TOTYCTAIHOEAPHO#H
(hopme conranbHOro 06CITyKHBAHHS,;

2.0xa3aHie CBOEBPEMEHHBIX WM KaYeCTBEHHBIX YCIYr Ha OCHOBAHHH HHIHBHIYaIBHEIX
IIPOTPaMM IOJIydaTelel COIMaNbHBIX YCIYT.

OcHOBHBIE QYHKIIUH OTAEIECHHUSA:
|.BeisiBienne ¥ y4eT moiydarenedl yciyr, HyXKHAIOIIHXCS B IOJTyCTalHOHAPHOM
COIMaNBHOM OOCIy’)KMBAHUH COBMECTHO C T[OCYJ@PCTBEHHBIMH, MyHHIUIATEHEIMA
OpraHamu, OOIeCTBeHHBIMU OPraHU3aALISIMHY,
2.IlpemocraBnenre mOMyYaTeNsIM YCIyT, COCTOSIIMM Ha OGCITYXKHMBAHHH B OT/IEICHHH,
COLMANBHO-OBITOBBIX, CONMANBHO-MEUIMHCKIX, CONMATBHO-MENUIMHCKAX, COMHATbHO-
IIe[arOTMIECKUX, CONUANBHO-IIPABOBHIX, YCIYT B IEJSIX ITOBBINIEHAS KOMMYHUKATHBHOTO
IOTEHIIAAA, UHBIX YCIIyT.
3.IlpuBreyenne IOPUANIECKUX U QU3MUECKAX JIUIl HE3ABUCHMO OT X IIPaBOBOT'O CTaTyca
1 (QOpMbI COOCTBEHHOCTH K PEIIEHMIO BOIPOCOB OKA3aHHMS COIHAIBHOMN HOJAEPKKH
OIydaTeNaM yCIyr, COCTOAIIMM Ha OOCTyXMBaHMM B OTHENEHUH, YKPEIUICHHS
MaTepUalbHO-TeXHUIECKOr0 COCTOSHUS OTAeenus, OpraHu3aIum;
4.CoTpyIHUYECTBO C YUPEXIECHUSAMH 3IPABOOXPAHEHHS B IIPOBEJEHUN MEIUIMHCKON
peabMIMTaLMH IOyYaTeNell yeIyT, COCTOSMINX Ha 00CITy)XHBaHHU B OT/EIICHUM;
5.CoBepIIeHCTBOBaHNE ¥ BHEAPEHWE B MPAKTHKY PaGOThl HOBBIX bopM u MeTOomOB IO

COMANEHOMY OOCIY)KMBAaHHIO IIOJNydaTenedl YCIyr, HYXIAIOUMXCH B COMMAIbHOMN
IIOZIEPIKKE, COCTOSIIIUX Ha OOCITy)KUBAHUH B OTHCICHUM,

6.0cyluecTBIeHE B  YCTAHOBIEHHOM IIOPSIIKE cbopa, 00paboTKH, aHamM3a W
IIPELIOCTaBICHHE CBOSBPEMEHHOM OTYETHOCTH O PaboTe OT/IE/ICHHS, %
7.Ilposenerne MHGOPMALMOHHON U Pa3bsICHATENBHOL paboTHI cpesin moydaTenei yciayr
TI0 BOIIpOCaM OKasaHWs COLMATbHOW MOMIEPXKKH, B TOM YHCIIE Yepe3 CpefcTBa MacCOBOM
MH(QOpMAaIyK, Ha 0QHUIHATEHOM CaliTe OpraHu3aLuH;

8.0cyIecTBICHNEe MEPONpUATHII 10 TOBBIIEHHIO IPOdEeCCHOHATEHOrO YPOBHS
CIIELUANIICTOB OTHEIECHHS.

3. Opranuzanus AedTeIbHOCTH OTIEJICHHS

JlesTeNBHOCTE OT/IENEH)S CTPOUTCS Ha CIIeAyIOIMX IPUHIANAX:
1.PaBHbIA, CBOOORHBIN HOCTYN TpaxmaH K COITHAIGHOMY OOGIY)XHBAaHHMIO BHE
SaBUCHMOCTH OT HX IIOJIa, Pachl, BO3pAcTa, HAMOHATBHOCTH, S3BIKA, IPOHCXOXKICHHUS,

MECTa JKUTCIBCTBA, OTHOLICHHS K pENWUTHH, YOeXICHHHA WU IIPUHAIIIKHOCTA K
OOIIECTBEHHBIM 00BEMHEHHSIM,

Z.A,I[peCHOCTB IIPEOOCTABIICHUS COITMAIILHBIX ycCiyr,

3.Opranwu3anys npeGbIBaHus IOTYYaTeNsl COMUATEHBIX YCIIYT B OJIaronpUsITHOM Cpefe;
4.J106pOBOJIEHOCTE;

5. KondunennuansHOCTS.

ComuanbHble yCIyrH IpEeNOCTABIAIOTCA IONYYaTeNsM  COMHATBHBIX yCIyr B
COOTBETCTBUHM C MHAMBHUAYaIbHBIMY [IPOrPaMMaMy TPENOCTaBICHAS COUMANBHEIX YCIIVT,
COCTABIIICMbIMH B IIOPSAJKE, YCTAHOBICHHOM KOMUTETOM COLMAIBHON 3alTUTE HACEICHUS
Bonrorpajckol o6nacTd (manmee, COOTBETCTBEHHO, - HHIUBUyalbHas TPOrpaMma,

i
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KomuiteT), ¥ yCIOBHAMH J0TOBOPOB O TIPSNOCTABICHHH COMHATHHEIX YCIHyT,
3aKIIOYaeMBIMH  MEXJy TPaXIaHAMH HJIH HX 32KOHHEIMH [DPSICT2BHTCISMH H
MOCTaBIIMKaMH COIMANIBHEIX YCIIyT Ha OCHOBaHHH TpeboBanwii ®eaepaisHOro 3aK0Ha OT
28 nexabps 2013 roma Ne442-®3 «O6 0CHOBaX CONMHAIBHOTO OOCIIyXMBaHHS IPaXIaH B
Poccuiickoit @enepanum» (anee — J0roBop 0 MPEIOCTABIEHAN COMHATBHBIX YCIIyT).

‘3aduclieHne TONydYaTels COLMANBHBIX YCIYT Ha COLMAIBHOE o0CIIy’)XHBaHHE B
OTASTICHUE TIPOU3BOUTCS MPHKa30M JupekTopa Opranu3aliiy Ha OCHOBAHUH CIIEAYIOIIHX
JIOKyMEHTOB:
1)3asiBeHre O MPETOCTABICHAN CONMUATBHEIX YCIYT IOCTABIIUKOM COIHAIBHBIX YCIIYT 110
dopme,  yTBepiKmaeMoH  (eHEepaNbHBIM  OpPraHOM  MCIIONHHTEIHHOMN BIIaCTH,
OCYIIECTBISIOMMM (QYHKIUHU MO BEIPAOOTKE U PEalM3alliy TOCYJapCTBEHHOMN OMUTHKH

HOPMAaTHBHO-TIPABOBOMY PETYIUPOBAHUIO B CHEPE COMMAIBHOrO OGCITyKUBaHUS (Hauee —
3asIBIICHUE);

2)MHIUBHIyaTbHAS IPOrPAMMA,;
3)pe3ynbTaThl MEIUIUHCKIX AHAH30B.

CouraneHsle yCIyrd MpenoCTaBIIIOTCsS GECIIATHO THOO 33 IUIATy MJIA YaCTHYHYIO
IIary.

ConpanbHele yCIyTH IPENOCTABNSIOTCS 32 IUIATY WA JaCTHYHYIO IUIATy, €CIIA Ha
JlaTy OOpallleHus 3a MONyYeHHEM COMATBHOM YCIyTH CpeIHEeNYIEBOM JOXO MOIyYaTers
COLHAIBHBIX YCIIYT IPEBBINIACT MPEAENBHYIO BEIMYHHY CPENHEOyLIEBOr0 IOXOAa IS

IIpCNIOCTABIICHUA ~ COLMAIBHBIX  YCIyr  G€CINIaTHO,  YCTAHOBIEHHYIO  3aKOHOM
Bonrorpazackoii o6macT.

Ilnata 3a mpenocTaBieHHe CONMATBHEIX YCIyT MIPOU3BOJUTCS B COOTBETCTBUHU C
AOTOBOPOM O NIPETOCTABIECHUH CONUANBHEIX YCIYT.
JIOroBOp 0 MpeI0CTaBICHNN CONMATEHBIX YCIYT 3aKTHOYAETCS MEXIY I'PaXXIaHUHOM WIIU
C€r0 3aKOHHBIM NIPE/ICTaBUTENEM H HOCTABIIMKOM COIHAIBHEIX YCIYT B T€IeHHE CYTOK C
A@TBL HPE/CTABIICHIT HHIMBATYabHOM [IPOTrPAMMBI IOCTABINUKY COLMMANBHEIX YCIIYT.

IIpy 3aKTIO9eHHE IOTOBOpA IONYYATENH CONHATHHBIX YCIIyI WU UX 3aKOHHBIE
TIPE/ICTABUTE/IA NOJKHEL OBITH O3HAKOMIICHEI C yCIOBUSMHE IIPEIOCTABIECHHS COMUATEHEIX
yCIyr, IpaBUIaMd BHYTPEHHETO DacloOpsAKa i IOJydaTeneil COMMaIbHBIX YCIIYT,
MONy9HTh HH(GOPMALKMIO O CBOMX IpPaBaX, OOM3aHHOCTSX, BHAAX COMHUAIBHEIX "YCIIyT,
KOTOpEIE OYAyT MM MpPeNOCTaBIEeHEl, CPOKaX, OPSIKE HX IpeNOoCTaBlIeHNs, Tapudax Ha

9TH YCIYIH U 00 mx CTOUMOCTH [JId Honyaneneﬁ COIIHAJIBHBIX YCIIYT, a TaKXe O
TIOCTaBIIMKaX COITHAJIBHBIX YCIIyT.

OcHoBarusIME 17151 IPEKPAIlICHUS IPENOCTABIICHUS COLUATBHBIX YCIIYT SBIITIOTCS:
l)miceMeHHOe  3asBIeHME NIOTyqaTelld COLUANBHBIX YCIyr HIH €ro 3aKOHHOIO
TIPECTaBUTENA 00 OTKa3e B IIPEIOCTABICHHN COLUAIBHbIX YCIIyT; :
2)OKOHYaHHE CPOKA MPENOCTABICHHS COMUATBHBIX YCIYT B COOTBETCTBHH C JOTOBOPOM U
(WIM) MHIHBYLYalbHOM IPOrPaMMOi;
3)HapyIeHHe MONydYaTeleM COLUAIBHEIX YCIIyI WM €r0 3aKOHHBIM IMPEeACTaBHTENIEM
YCIOBHH, YCIIOBHH, IPeIyCMOTPEHHBIX JOTOBOPOM;

;
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4)CMepTE OJTy9aTelIsi COMMATEHEIX YCIYT Wi THKBHIAIHS (Opexpanienre AesTeNLHOCTH)
[OCTaBIIHKa COMHAIBHEIX YCIIVT;
5)pelenre cyna o NIPA3HAHAE NOTYHATENs COMHAATEHEIX YCIYT yMEDIIHAM HIIH Oe3BecTHO
OTCYTCTBYFOIIIHM;

6)ocyK/IeHHE MOIyYaTeIs COMHATBHEIX YCIIYT K OTOBIBAaHHMIO HAKa3aHWS B BHJE JIHIICHAS
CBOOOIEI.

Pemrenrie o mpexpamenunm mpenocTaBIEHMS CONHMATBHBIX YCIYT NPHHHMAEeTCsI
TIOCTABILMKOM COLHMAIBHBIX YCIyr B TeueHHe | pabodero IHsA CO IHS HACTYIUIeHHS
OCHOBAHUM ISl IPEKPAIEHHS [IPEIOCTABICHNS COLUATBHBIX YCIIT.

TlocTaBIMK COMMANBHEIX YCITYT HHGOPMUAPYET IOy9aTelsi CONMAIBHBIX YCIYT WIN
€ro 3aKOHHOTO IIPEACTABUTENS O IIPUHSTOM PELIeHVH, O NMPEKPAIIEHUH MPENOCTABICHAS
COLUAIBHBIX yCIyr B TedeHHMe 1 pabodero JOHS CO [HS €ro NpUHATHS B dopme
SJIEKTPOHHOTO JIOKYMEHTA IO aIPECy SIEKTPOHHOM [IOYTEI, YKAa3aHHOMY B 3asIBIICHUH, UK
B IIMCBMEHHOMU (pOopMe 110 II0OYTOBOMY - aJ[pecy, YKa3aHHOMY B 3asIBJIEHUY.

Ornenenwue npenocTaBiseT CleAyOMMe BUIE YCIIyT:
a)CPOYHbIE COLUAIBHEIE YCIIyTH;
0)conManEHO-GHITOBEIE YCITYTH;
B)COLMATBHO-MEIULIAHCKHE YCIIyTH;
I')COMANBHO-TICHXOIOTHIECKHIE YCIIyTH, i
JI)COLHANBHO-IearOTUIECKHE YCIIyTH;
€)COLMATBHO-IIPABOBEIE YCIIYTH;
JK)COLMANBEHO TPYAOBEIE YCITyTH;

3)yCOYTH B MeNAX IOBBIIICHHUS KOMMYHHKaTHBHOTO IIOTEHIWaNa IIOIydaTeleil
COIMAIIBHBIX YCIIYT. :

[lomygatens ycmyr umeer IIPaBo Ha:
1.ITonmyuenue B mocTymHOM dopme mHGOpMAIUH O CBOMX paBax U O0sM3aHHOCTIX, BUIAX
COLMAJIBHBIX yCIIYT, CPOKaxX, IOPSAKE U 06 YCIOBUIX HUX IIPeIOCTaBJIEHH)s, O Tapudax Ha
3TH YCIYTH B 00 MX CTOMMOCTH IUIS TOJTy4aTeNsl COLMANBHBIX YCIYT, O BO3MOXXHOCTH
TIOJIYyYCHUS 3THX YCIIYT OECIIATHO, & TaKKe O IOCTABIIMHKAX COIMAIIBHBIX YCIIYT;
2.Bri6op mocTaBIIMKa MM OCTABIIMKOB COLMANIBHBIX YCIIYT;
3.0TKa3 OT IPEOCTABICHHUS COMATBHBIX YCIIYT; :
4.3allUTy CBOHMX NIpaB M 3aKOHHBIX HUHTEPECOB B COOTBETCTBHH C 3aKOHOIATEIHLCTBOM
Poccuiickoit Denepariuy; :
5.Y4actue B cocTaBienuu MHIVBU/YalIbHBIX TIPOTPAMM;
6.06ecnieuenne ycmoBwit NpeObIBaHUA B OPraHM3aLSX COMHAIBHOTO o0ciyXHBaHus,
COOTBETCTBYIOIINX CAaHUTAPHO-TUTHEHHYESCKIM TPEeGOBAHMsAM, a TakKe Ha Ha/IeXXanui
YXO[I.

s peanuszanyu TBOPHECKOro, HHTEJUICKTYalbHOIO IIOTEHIMANa, MNONAep:KaHHUs
COIMATIBHO-NICUXOJIOTIECKOTO CTaTyca, COXPAaHEeHMUS (GU3HIECKOTO U MCHXOJIOTHYECKOT0o
3710pOBBS, OPraHU3alKH JOCYTa B OTAEIEHAH CO3MAI0TCS KPY>XKH U KIIyObl, IPUMEHSIIOTCS
Apyrue GopMEI COLIMOKYJIBTYPHOU U KYJIETYpPHO-MacCOBOM paGoTHL.
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Hapsiny ¢ cootserctByromeit kpamuduxamuei u IPOQECCHOHATH3MOM, PabOTHHKH
OTACTICHNUS NOMKEHBI O0NaJaTh BBICOKHMH MODAIBHEIMH H MOPaNbHO-3THYECKHMHA
KauecTBaMH, YBCTBOM OTBETCTBEHHOCTH M DYKOBOLCTBOBAaThCS B paboTe OPHHITATIAMHA
TYMaHHOCTH, CIIDaBE/THBOCTH, OO0bEKTHBHOCTH, J0OPOKETATENEHOCTH.

IIpu OKasa#um yCIyr COTPYIHHKH OTHENeHHS NOJDKHEL OPOSIBIIATE K IIONY9aTeIsM
YCIYI  MaKCHMAallbHYIO YyTKOCTE, BEXIIUBOCTE, BHHUMaHHE, BBIIEPIKKY,

[IPpEAyCMOTPHTENBHOCTD, TEPIEHUE K YUUTBIBATh HMX (QU3WYECKOE W IICHXHYECKOE
COCTOSIHHE. ?

Cnenmanuctsl oTneneHus OCYIMICCTBILSIOT IIaHUPOBaHUE DAGOTHl €KEMECSIHO,
CHKCKBApTAIBHO, €XETOIHO, BEAYT CTATHCTHYECKHI OTYeT U MPENCTABISIIOT OTYETHEI O
cBoei pabore 1o dopmam u B cpoxu, YCTaHOBJICHHBIE KOMHUTETOM CONMATBHOM 3aIUTEI
HaceneHus Bonrorpaznckoit o6macTy.

4. IlpaBa otaesenus.

B nensx BEIMONHEHNUS BO3IOKEHHEX 3ana4 ¥ GyHKIMH OT/eNeHre UMeeT IPaBo:
1.3anpanmBate y momyuareneit YCIYT MHQOPMAIMIO U IOKyMEHTHI, HEOGXOIUMbIe VTS
OpPTaHU3aIiy pabOTEI OTHENEHUS; i
2.I'oToBHTH 3ampoCH! MO TIOpYHIeHMI0 MupekTopa Opranusaliy B pasiddHble HHCTAHINH B
IPENenax CBOEH KOMIIETEHIIHH, i
3.BHOCHTE mpemmoxkeHus Aupekropy Opra#usanuud 1o COBEPIICHCTBOBAHUIO |
BHEJIPEHIIO HOBBIX (POPM PaGOTEI OTAENEHNS, IPUBIEISHIIO IOPUAWYECKUX U QU3UIECKUX
JIIL UTSL peallu3aluy Lered CBoel NesTeIbHOCTH Ha JOTOBOPHOM OCHOBe.

5. OTBercTBEeHHOCTD

- Bcwo mommory ortBercTBemEOCTH 32 OpraHu3anuio paboTEl OTHENeHHS u
BBIIIOJTHEHWE BO3JIOKEHHBIX HACTOSIIAM II0JIOKEHHUEM HeJeHd, 3a1a9 U QyHKU|H HecerT
3aBENYIOLIN OTHETIEHUEM (IUPEKTOD).

Crenenn OTBETCTBEHHOCTH pa6OTHI/IKOB OTAC/ICHUS OIpeneisieTcd ux AOJDKHOCTHBIMH
HWHCTPYKIIUSIMH.




