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YC.TTTflpannla BH)rrpgHHero pac[opnAKa AJr]r'u'rJ'a'rIs'r\-n lvq.srp

rroJIycTaIIHoHapHofi Qopue coqIIaJIbHoro o6clyxurBaHIrfl (I'ip1-rroc\-ToqEoe

npe6srnanue)

L.O6urue rIoJIolKeHue

1.1. llpanula BHyrpeHHero pacropqAxa AeroHovnofi HeKoMMepuecrofi

opfaHr,r3aIIIIH "oq"-""-o 
o6c.iryNraBallfl' <<MralocepAl{e) (4anee AHO

<Mu:r o cepane > >) p ern aMeHTr4pyror clrcreMy 83 aI'IMo orno urenHfi npl4 c oIII4aJIbHoM

o6cnyxu BaH;rIyTMexqy coTpyAHpIKaMu opraHI{3aII[II coIII4aJIbHoro o6cnyxuBaEkIfl

n nonyrIaTeJItMI{ COUI4aIIbHbIX y0nyf .

:^2. IIpeAocraBJIeHI4e coIII4aJIbHbIX ycnyr ocyulecTBIIfl'er}fl' corpyAHI4KaMI{

opfaHu3aUl4l4 coIItIaJIbHoro o6cnyxraeaHvfl' Anq nuq 6e: onpeAeneHHoro MecTa

xr4TenbcrsauzaH1ruir. BKrrotraer s ce6-f, [epeqeHb o6sgaHsocteit', Bo3JroxeHHbrx

Ha corpyAHIaKoB AHO <<MulocepAl4e)), o6ecue'{HBalorqux lonyr{eHl4e

rp ax{AaHaMH Ao JlxtHoro }xoAa u o6 cny }KvrBanlzfl '

1.3. llpanrana BlryrpeHHero pacnop{AKa (4aree-llpauulla) AHO

<<MralocepAue> pa.:pa6oraHrr B cooTBercTRI4I4 c <<flopr4rou [peAocraBJleHut

corlr4€LnbHbrx ycjlyf B rrorrycrarluouapHofi $oprue coIII4€uIbHOfO o6cnyNIaBaHl4fl'

nr4rlaM 6eg onpeAeneHHofo MecTa xtuTeJIbcTBa ,I Za]Flstuit>\ yTBepx4eunrtvt

rrpr4K€BOM KOMr{TeTa cour{aJrbHofi saluurbl HaceJlenraq BolrofpaAcKofi O6lacru or

t7.02.2015 roAa ].|s 308.

I.4. llpe4ocraBrreHr{e coqu€ulbHblx ycnyf B llonycralluouapnofi Qopue

COqUaJI6HOTO O6Clyx<vIBag{LIfl, JII4IIaM 6eS Onpe.{eJIeHHOTO MecTa xtI4TenbCTBA LI

Zarisr:uit HanpaBneHo Ha IIpeAOcTaBJIeHI4e BpeMeHHorO MecTa Anq Hor{nera uIwI

IpO)KuBaHI4t, HA OKa3aHI4e 1OMOIIII4 IIO COqualrnofi A anTalq;rrlu K ycnoBl4sM

xrz3Hrl s o6qecree.
1.5. llpneM B AHO <<MulocePArae> npoI43BoAI4Tcfl' no perueHl4lo IIeHrpa

couuaJrbHofi salllnrbr HaceJreHvrs. o neo6xoAuMocrl4 rIpeAocraBJIeHI4rI cou?laJIbHbIX

ycnyf IIpr4 oTcyTcTBr4r4 MeAr{rIr4HcKHX IIpOTIIBOIIO ra^: anrafi .

1.6. lIpH npr4eMe HA CouuarbHoe o6cnyxuBaHl{e K IIOCTaBIUI4K.V

gOIII4€UIbH6IX ycnyr nonyrlaTenb CoUHaJIbHbIX ycnyr B o6ssare11bHo\1 nopfl'lKe

npoxoAr4T uepeuunrifi MeAI4UHHcrvfi ocMoTp 14 nepBHqH.\To caHuTapHllo

o5pa6omy.
1.7. Iu'{HbIe BeuIIl, AeHex(HbIe cyMMbI I4

nonyrarerlflM COIIUaITbHbIX ycnyf' MOryT

pacropqAKa AJrf rroJ}'qareJeE cotrHa-.IbHbrr

r4Hble IIeHHOCTH. lIpHHaf--Iexa[IIIe
6rtrr rrpl{HtrTbr Ha \PaHeHIIe
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1.8. XpaHeHIIe BeItreI-I Ha i--L.I3-]3 tHC' \1; -.r.:a.:, 
=-=:1o::-1: 

:;

cpoK npe6Heauus [o-T\-qaTe--IJr coIIIIalbEN ]i-J:5 O:::-4--7- 3e_- :::5::5

Ha cL-Ia.:I Jir-'I xpaHel-uf rlo.l poc[rlcb'
I.9. llo.nyuareJrr4 cour4a-lbHbD( )-C-TT II3\O]fTnI1is-E .: u1.t=l'@ 

=

AHO (MI4nOCepAI{e) MOI-yr nOJb3OBaTbC{ CTaIUTOHapHbL\I ;a;3rrrrr=LrV- -t
n oTp e 6 HO cTI{, B np H CyTSTBI,I?I c n eU ua;1;glcT a II O c o UH a-IbHo t"I p a6Or e'

1.10. llonylarelefi coqplarlbHblx yc4'I rpe6blBalonnI\ B -\HO
((Mr4nocepAlle) MoryT IloceilIaTb poAcTBeHHI4KI4 I4 3HaKoN{bIe' EXe'lHeBHo c 19'-:ll

Ao 20.30. B CnequaJrbHo orBeAeHHbIX aAMuHlIcTpaIII4efi Mecrax (eryrplrrBopoBa'

finoqaAKa). lloceulenus MoryT 6rtrr orpaHl4qeHbl vr 3anpelqeHbl B ']HII

(KapaHTI4Ha).

1.1 1. Bo epevu HorrHofo oTAbIXa 3aKpbIBaIOTCq Ha 3aMoK BXOAHbIe ABepH,

laC1TCf. CBeT, 3a I4CKJIIOTIeHI{eM aBapHfHOfO OCBeIIIeHVf' KOpIIAOpOB' JIeCTHHII'

Mecr o6ulero noJIb3OBaHI4.[.

| .I2. Iuqa (npe4craBr4TeJrr4 OpfaHpl3allufi), He qBJlqloquec{ nony{aTelqMu

corlr4aJrbHbrx ycnyr AHO (Mr4JrocepArae> vrlrL4 vrx poAcrBeHHr4Kr4, Ha reppl4Topl4l4

opfaHn3arlr4n MoryT HaXoAI{Tbcq IIo corJIacoBaHHIo c aAMI4HI4cTpaIII4efi, (c 9'00'-

f Z.OO) c 3aIII4cbIo B xypHane rocerl{renefi AHO (Ml4nocePAue>

(6;raroreopi{renbHble opfaHI43aIII4I{' clloHcopbl, KynbTypHo-npocBeTI4TeJIbHbIe

AetTeirr4, coTpy.qHI4KI4 Mex{BeAOMCTBeHHOfO B3aI4MOAefrCreUt', CIOIII4aII'ICTbI

c S eprr c oul4 aJlbHoro o 6 cny )KprBatvrfl' I4 Ap' )'
1.13. B coornercrBr4r4 c rpe6oBaH:zfl:vra CanlIuH 2.4.2.1102-02I4 npoeKrHo-

cMeTHofi AoKyMeHTaIgkI B AHO ((Ml4nocepAl4e) IIpeAycMoTpeHo roJIbKo

pa3ofpeB rrr4tut4, a He ee [pr4foToBJIeHI{e. llpuroronJleHl',Ie II4UIU B 3aHI4MaeMbIX

KoMHarax 3alpeuleHo' llorryt'1a1gn5 colll4anbHbrx yctryr olqza:r co6ffoAarb

rpe6oBaH us CasfIr4H 2. 4 .2.1 I 02-02 I4 Mepbl no)KapHofi 6egonacsocrll.

Z. Ilpana u o6fl3aHHocrr{ rroJryqareJrefi coIIHaJrbHbIx ycJryr AHO
<(MHJrocePAue>>

2.1. llonyqaTeJrr4 corlr4€urbHbrx ycnyf B xOAe COIII4anbHofo oocnylKvlBalJvlfl'

r4MeIOr gp@ Ha:

1) yeaxureJlbHoe I'1 ryMaHHoe orHorlreHl4e;

2) nonyreHr4e 6ecrJrarHo B AocryllHofi sopue I4HoopMatJ yo cBol4x npaBax

V o!fi3artlocT.ax, BI{AaX CoIIH€UIbHbIx yCnyr' cpoKax' nopqAKe I'I oO ycnoBI'IIIX HX

ilpeAocTaBJIeHI4q, o TapHQaX Ha 9TI4 ycnyrl4 vr 06 Vx cToI4MocTH 'l--I-a

nonyqaTent coqIIaJIbHbIX ycnyf, o BO3MO)KHOCTI4 nonyr{eHHt 3TI',L\i }'CJ\ f
6ecnlaruo, a TaKrre o [ocTaBtur4Kax coquallbHblx ycnyf;

noA IIOATIHCb nonyr{aTent B

corlr4aJlbHbrx ycnyr;
5) 3aull4ry cBoI'IX nPaB

3aKOHO.IIareJIbCTBOrrA POCCnfi CKOfr

3 ) eu6op nocTaBrrluKa vrnv nocTaBrrIuKOB COUUa-irbHbfx )'c J) f :

4) orxa: oT IIpeAocraBJIeHHfl coUEaJIbHbIX ycnvr. $axr oTxa3a Qttxctlpr ercr

HHAHBH+'albHoi'{ IIporpa\I]Ie ro.n-r{aTe--rt

v 3aKOHHbrX HHTepecoB B COOTBeTCTBIIIi ;
@elepaunu:
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6 ) lUaC 1. Ue B COCTaB-IeHIIIi rrq TtrEE+ a : = r-1 !1 laa ;.ir{t6-
7) OSeCneCeIue \-C--IOBrrfi f;f3tlsc-r-;'f s-r-\al-'l--l=.'a:'-t- -:{-=\:<--

f H rI4 e Hr4rI e c Krr\I TpeooB€IHElDt :

2.2. llO,ryareru cortr{a-rbHbli }-C--I}T. El&\erlffiA-f, =: --t-1---7'.1.>=--t{

o 6 c ;ryxrae aHkrkr, o6q ra H rr :

c o6ffoAarb ycnoBl4ll 3aKrroqeHHoro -loroBopa:

co6naAarb rpaOHK pa6orbr opraHr,r3aulilt. \ craHoBleHHblI"I pacnopf,-llri( -liif -

co6nroAarb caHr{TapHo-rr4rr4eHHqecKne I{ nporl{Bo3rlll-le\trrlecKrle npaBlr-la-

yc raHoBne HHbI e B OpraHI{3ArJl4U;

co6nroAaTb ?1 BbrrrorHsTb rrpaBrrna nr4irHofi fI{fI{eHbI;

co6naAarb o6lqenpl43HaHHbre HopMbI noBeAeHI4t ;

cBoeBpeMeHHo IIpoXoAI{Tb MeAHIIHHCKIIe O6cleAonAHVs' B yr{pe)KAeHl4'x

3Ap aBOOXp AHe]F.r4fl, rlo Hanp aBiIeHI4ro cllequzlJlrlcToB ;

cBoeBpeMeHHo r43Berqarb AexypHbrfi nepcoHan 06 I43MeHeHI{I4 cocrotH?I.fl

3AOpOBbt;
yBaxc,rrenbHo orHoclrrbc;l K pa6orHI4KaM opraHI43aIILIIl colluiulbHoro

o6cnyxraBa:r.Prfl;
npr4Hr{Marb rlHrrly B crrerll4a[bHo oTBeAeHHOM AJIS 3TO|O TIOMeUIeHI4I4 nO

yrB e p x{A e HH oMy aA M I4 H I4 CTp ar\]/lefr ' p ac IIII c aHIrIo ;

6epexno orHocr4Tbcr K npeAMeraM, npeAocraBJIeHHbIM An,I npoxtr4BaHtrfl, K

npeAMeraM B Mecrax o6ulecreeHHoro noJIb3oBaHI4,f,, co6rroAarb rlncrory B xI{JrbIX

KOMHaraX, MeCTax o6ruero rloJlb3oBa[prfl, 14 t.t.);
co6nloAarb rI4ruI{Hy B qacbl HoqHoro orAbIXa;

cBoeBpeMeHHo rrpeAocraBr,rrb III{cbMeHHoe 3atBneHue o6 orKa3e or

c o uH €LII bHo ro o6crry >KVBaHv fl.;

co 6nro A aTb Hacrofl rq ve np aBvn a BHyTpe HH e f o p ac[opqAKa.

2.3. flonyrarelu coqu€ulbHblx ycJlyr' c y{eToM cocTotHl4-f, 3AopoBbt,

& zsu.I e crt 4x tt ficrrxl{qe cKI4x Bo3MoxtHo crefr M o fvr :

npLIBrIeKaTbct K paooTe rro
c aM oo 6 c[ y >r.krBaHvrro, Ae)Kyp crBy ;

6raroycrpofrcrey rePPuroPI4I4, K

2.4 .llonyrarer1qM coIIIIaJIbHbIX ycnyr' HaXoAfltUHMc{ Ha coqua[bHoM

o6cnyxH Batr4v, 3an peuraercr :

npeHe6perarb caHl,rrapHo-rr{rr4eHur{ecKl4Mu 14 nporI4Bo3nuAeMI4rrecKlIMI4

np aBr4n aMI4, ycTaHoBJI eHHbrMH B Opf aHl,r3arJxv;

o6parqarrc{ B opraHrl3arll4ro r4Jrr4 Haxolprrbcfl B cocTo{HI4I4 a[KoroJlbHoro

HnI4 HapKorqrlecKofo orrb.rlHeHl4q, a rarcKe noA Bo3Aeficrel4eN4 rIc?IXoTpoIrHbIX

BerrlecrB;

AonycKarb B o6ulenuu c pa6oruurarrlu opraHI43aUI{H rp}'OocTb'

HerleH3ypHbre cJroBa, rrpuMeHrrb @u:uuecroe HacHJII4e u Apyrl{e .leiicrBnq.

yHI4)KarOqUe r{eJloBerlecKoe AocToI4HcTBO ;

rpe6oBarb AoMarrrHrafi (vro6unurrrfi ) rene$oH pa6 orHI4Ka opraHH3 auHH :



npI4HOCHTb B OplaHIISItrilO \O--IOTIOe E crflietlFS=trt o:iE13-

.rrerKoBocflxa\f eHrlro[IEec.f, , B3pbrBoorlacEble BeltrecrBa:

npI'IBOALITb B OpraHI43 aUHIO IIOCTOpOHHID('-IIilI :

npI4HocI4Tb H ynoTpe6il{Tb cnHpToco.lepxa[lre Il HapKoTIIEI{f,JIe

Ber{ecTBa;
pa3orpeBuTb kr foToBr4Tb nr{u{y B 3aHI4MaeMbIX )KI4JIbIX KOMHaTaX;

KypI{Tb B nOMeu{eHI{LI OpraIJu3aI\Uu'

2.7. Ilolyvarelu corlr4aJrbHbrx ycnyr AonxHbI 6epexuo orHocl4Tcq K

trMyrrlecrBy 14 o6opy4oeaHlTro, co6nroAarb ql4crory B )KI4nbIX KoMHarax' Mecrax

o6uero [oJIb3oBa:awfl. vr r.rt.).

3. PacuopflAoK AHs rlpoxrlBalorrlnx B opraHu3allufi.

06:00 - 07:00 - IIoAbeM, yrpeHHl4ft ryaler, y6opxa cnequzlnbHblx Mecr

07:00 - 08:00 - ocMorp, r.r3MepeHr4e reMneparypbr rena, aprepkrurbHoro [aBIreH'IdA,

-:' 08:00 - 09:00 - 3aBrpaK,

09:00 - 13:00 - rpeAocraBJleHr{e coIILt€uIbHbIX ycnyr'
13:00-14:00-o6eA,
14:00 -16:00 - ruxuir. uac (npe4ocraBJreHpre vTHAVBI{AyanbHbIX ycnyr)

16:00 - 18:00- npeAocraBJleHl4e coIIH€uIbHbIX ycnyr
18:00 -19:00 - y)I(HH,

19:00 - 20:00 - ocMorp, r43MepeHr{e reMrreparypbl rena) aprepvurbHoro AaBreHu's,

20:00 - 21:00 - BeqepHl4fi rYaler
21:00 - 22:00 - qreHr4e KHPIT, ra3er,
22:00 - 06:00 - or6ofi.

4.3arc.rlroqlrreJrbHble rIoJIoxeHIrfl

3.1. Orra: oT coIIHaJIbHoro o6cnyxlrBanLlfl, coIIIzaJIbHofi yclyru
3.2. fpax4alu,rn vrrr4 ero gar<onnuft [peAcraBI4TeJIb l{Meer rlpaBo

orK€Barbc.g or coIII4aJIbHoro o6cnyxHBaHns, coqualrnofi ycnyru. Orra:
oSopunrercr B rrr4cbMeHHofi Sopve r,r BHocrrrcfl. B prHAr4BHAyztrIbHyIo rporpaMMy.

3.3. Orra: [onyqarenf, corlr4€LrrbHbrx ycnyr r4lrvr efo 3aKoHHofo

rpeAcraBurerq or cor{r{aJrbHoro o6c:ryxuBanr4fl, coqualrnoft ycnyrll
ocno6oxAaer ynonHoMo.reHHrrfi opraH cy6lexra Poccuficrofi @eAepauuu H

rrocTaBrrlr4KoB cor{r{€LrrbHbrx ycnyf oT OTBeTCTBeHHOCTH 3a IIpeAOCTaBJIeHI4e

c o uualbHo ro o 6 cny )KHBaHLrfl., coIII4aIIbHofi yclyru.
3.4. B cnyqae HeracrroJrHenkrfl nyHKToB llpannn BHyrpeHHero pacnops.{Ka,

aAMr4HrIcTp ar\us. opraHI,I3aIIuu coqu€rnbHoro o6cnyxuBaEufl. AonxGa B

lr4cbMeHHoM Br{Ae yBeAoMr{Tb IIoJDrqaTent coIIHaJIbHbIX ycnyf o BO3\IO)I(HbD(

rrocneAcr Bprflx ero Aefi creufi .



3.5. flpn HeopoxparnErx Hapyreffir (pe m 6ore ) e- I
opraHrr3ar@r BrrpaBe trpmffb peffi o cErnx rycr dEE lETr
c corrrl€urbHorro o6crryareamx.

3.7. fpaxaaHrrry rlJru noJryrrarerrn coryaJnrux }Gr}'r xtrcr *rr m,
B TOM TTPICJIC BPCMEIIHO, B qPCAOCTABIIEFEF O(,fIEATEHHX FT'T I
rroJrycrarlraonapnofi $oprnre B cBt3tr c Ealrrrmeu rerutlrrcrtx
rrporrrBorlora.:anufi, [epeqeHb Koropbrx yrBepxAaercx SeXepammnr oPranorr

rrcrroJrHrrrelrnofi BJracrr{, ocyulecrBmlolql{M (fynrwil,I ro nrrpa6orre s.

peanv3arluv rocyAapcrnennofi rroJrHTlrKI{ n HopMaruBHo-rlpaBoBoMy

perynupoBaHr4K) e c$epe 3ApaBooxpaHenufl.. Tarcofi orKa3 Bo3Mo)KeH TonbKo rpl4

HaJruq{vrv 'coorBercrByronlefo 3aKrlor{eHut ynonHoMo.{eHHofi MeA}IIIpIHcxofi

opfaHr{3arlr4n.
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