IpaBuia BHyTPEHHEro pacnopsiaika 1js no;y4arte el CONHATBHBIX YCINT B
MoJIyCTallHOHAPHO# (opMe COHATLHOIO o0c/1y’KHBaHHS (HOYHOE
npedbIBaHHE)

1.006mue nojaoKeHHue

1.1. TIpaBuia BHyTPEHHETO pacropsiKa ABTOHOMHOW HEKOMMEPYECKON
OpraHM3allil COLMATBHOTO OOCITyXUBAHUS «Muiocepmue» (mamee — AHO
«Mmunocepane»») perIaMeHTHPYIOT CHCTEMY B3aMOOTHOIIIEHUH IIPH COIMAIIEHOM
06CITYKHBAHIHU MEXILY COTPYIHMKAaMH OpraHM3aliy COIUAIBHOTO o0OcITy>)KMUBaHUs
¥ NIOJTy4YaTelsIMU COLIMABHBIX YCITYT.

1.2. TIpenocTaBieHre COLMAIBHBIX YCIYT OCYIICCTBIACTCA COTpYIHUKAMHU
OpraHM3alii COLHMATBHOr0 OOCITYKHBAHUS JUIA JIHIL 0e3 OIpelNeNeHHOr0 MecTa
JKUTeIHCTBA M 3aHATHH BKJIOYaeT B ceOs mepedeHb 00s13aHHOCTEN, BO3JIOKEHHBIX
ma corpyamukoB AHO «Mumuocepauey, oOecreunBaoINX  IOJTy4CHHUE
rpakJIaHAMHU JOJDKHOTO yXO/1a ¥ 00CTYKUBAHML.

1.3. TlpaBuia BHYTPEHHETO pacropsiaka (nanee-TlpaBuma) AHO
«Mustocepane» pa3paboTaHbl B COOTBETCTBUM C «ITopsiIKOM TIPEIOCTaBICHHS
COIMANBHBIX YCIYT B IIONYCTAllMOHAPHOM dbopMe COLHATBEHOTO OOCITyKHBAHMS
nuIaM 0e3 OIpEeTeHHOI0 MeCTa XXMTEIbCTBA U 3aHATUIY, YTBEPKIEHHBIM
IPUKA30M KOMHTETa COLUAIBHON 3allAThl HACCTCHNA Bonrorpajcko 001acTe OT
17.02.2015 roma Ne 308.

1.4. IlpenocraBieHHE COLMAIBHBIX YCIyr B TIOJTyCTallMOHAPHOK (opme
COLMATBPHOrO OOCIyXHMBAHMS JHIaM Oe3 ONpeJeNeHHOro MecTa JKUTE/BCTBA %}
3aHATHIl HANPAaBIEHO Ha IPENOCTaBJeHWe BPEMEHHOro MecTa Ui HOHerd WIH
MpOKMBAHWS, Ha OKasaHWe IOMOLIM IO COLIMAIGHOM aJanTalii K YCJIOBHSIM
’KU3HU B OOIIECTBE.

1.5. Ilpuem B AHO «Mmuiocepaye» NPOM3BOAUTCS IO PELICHIIO LIeHTpa
COLMATBHON 3aILITH HACETEHHs O HEOOXOMMMOCTH IPEIOCTABICHHUSA COLNATBHBIX
YCIyT TIPU OTCYTCTBUY MEAUIMHCKHIX IIPOTHUBOIIOKA3aHHUH.

1.6. Ilpu mnpueme Ha COLMATBHOC oOcIny)XWBaHHEe K TOCTaBIIUKY
COIMANBHBIX YCIyT MOTydYaTelb COLHUAIBHBIX YCIyT' B 00s13aTEIPHOM ITIOPSIIIKE
IIPOXOMT TEPBUYHBIA MEIMIMHCKHA OCMOTp H TEPBIIHYIO CaHUTapHYIO
00paboTKy.

1.7. JlwdHBIe BEllM, AeHEKHBIE CYMMBI U WHbIE CHHOCTH, MPHHAICHKAIIHIE
TOdydarelisiM  COLMANBHBIX  YCIyr, MOIYT ObITH NpPHUHSTEL Ha XPaHEHHE




[HOCTABIIHKOM COIHATEHEX ycayT. [lopsiox mpEewa y=cT2. XpEsc=ms ¥ Sainsss
JTMYHBIX BeIlel, JeHeXKHBIX CYMM H ICHHOCTSH DONYSETCICE COmSRISSSIN WO
OCYILECTBJISETCS B COOTBETCTBHHE C ACHCTEYIONINM SEN0S0ISTCIscTsone

1.8. Xpanenue Bemeii Ha ckiaie AHO «Muzocepmses mpeyowoTpess ==
CpOK MpeGBIBaHis NOTydaTells CONHATHERIX YCAVT B Oprasssamns. Bemm czmoTcE
Ha CKJIaJ IS XpaHEeHHs IO POCIIHCE.

1.9. TloxygaTenud COLMAIBHBIX YCIYI HaXOIAIIHECH Ha OOCIVAMBaEWE B
AHO «Munocepaue» MOTyT IOJb30BaThCA CTAlHOHAPHBIM TeneoHOM DDH
OTPeGHOCTH, B IPUCYTCTBHH CIISLHATHCTA [0 COLHATBHOH pabore.

1.10. TlomyuaTemeli COUMAIBHBIX YCAYT TpPeOBIBAIOLIHX B AHO
«Munocepaue» MOTYT IOCEINaTh POACTBEHHUKH 1 3HAaKOMBIC. Exennenso ¢ 19.30
70 20.30. B CIeIMAaTFHO OTBEIEHHBIX aJMUHUCTPALIMCH MeCTax (BHYTpHABOpOBas
mromanka). IlocemeHus MOTYT ObITh OrpaHMHYEHbl M 3alpelieHbl B JHH
«KapaHTUHAY.

1.11. Bo BpeMst HOYHOTO OT/IBIXa 3aKPBIBAIOTCS HA 3aMOK BXOZHBIC JBEDH,
[aCHUTCS CBET, 3a MCKIIOYEHWEM aBapUIHOIO OCBEIIEHUS KOPHIOPOB, JECTHHIL,
MeCT 001IIero MMoJIb30BaHMs.

1.12. JIuna (mpeacTaBUTeNN OpraHU3alMi), He SBISIOMIUECS MONTyqaTe/IAMH
cormanbHbx yenyr AHO «Munocepane» WM UX POACTBEHHUKH, Ha TCPPUTOPHH
OpraHu3alid MOTYT HaXOIMTHCS MO COTTIACOBAHMIO C agmuaucTpanmel, (¢ 9.00.-
17.00) ¢ szammceio B KypHame nocetutenedn AHO «Munocepaue»
(671aroTBOpUTENBHBIE OPTaHHW3alliM, CIIOHCOPBI, KYIBTYPHO-IPOCBETUTE/ILHAIE
JesiTeld, ~ COTPYAHHKM MEXBEJOMCTBEHHOIO B3aMMOJCHUCTBHS, CIEIHATHCTBI
chepsl CONUANBHOTO 00CITYKHBAHHS U JIP.).

1.13. B coorserctuu ¢ TpeboBanusmu Canllun 2.4.2.1102-02 1 TpoeKTHO-
cmetHOM pokymentammu B AHO «Muocepaue» MNpEeayCMOTPEHO TOIIBKO
pa3orpeB IHIIK, @ He ee TPUroToBjeHre. [IPUroTOBICHUE THINH B 3aHMMAEMBIX
KOMHATax 3alpelieHo. Ilomydarens COLMANBHEIX YCIyr O0s3aH co0mo1aTh
TpeGopanms Canllun 2.4.2.1102-02 ¥ MepbI MOXAPHOX OS30IACHOCTH.

2. IIpaBa 4 06s13aHHOCTH TOJy4aTej el COHATBHBIX yCJayr AHO
«Munocepaue»

2.1. Tlony4aTeas CONHATBHBIX YCIYT B XOJe COLMAIBHOIO 0OCITYKHBAHUS
MMEIOT MpaBo Ha:

1) yBa)XXUTENIBHOE ¥ TyMaHHO€ OTHOIICHHE;

2) moiydeHre GeCIUIaTHO B TOCTYIHOK dhopme HH(OPMALNY O CBOUX TIPaBax
¥ 00S3aHHOCTSX, BAIAX COMHAIBHEIX YCIIYT, CPOKaX, IIOPAIKe B 00 YCIOBUSIX HX

IpefoCTaBleHus, O Tapuax Ha 3TH yCIyrW M 00 HX CTOMMOCTH ISt
MoaydarTesis COLHMAIBHBIX YCIYT, O BO3MOXHOCTH TOJTy49eHHS OTHUX YCIyT
OecIIaTHO, a TaK)Ke O MTOCTABIIMKAX COLMABHBIX yCIYT;

3) BBIOOD MOCTABIINKA UM MOCTABIIMKOB COUAIBHBIX yCIIYT;

4) 0TKa3 OT MPeIOCTABIEHH)sI COLMANBHBIX YCIIYT, (aKT oTKasa buKcupyercs
MO TONMMCH IMOJydYarelis B HMHIWBHAyalbHOW TpOrpaMMe IOTyHaTels
COIMATBHBIX YCIIYT;

5) 3amUTy CBOMX IIpaB H 3aKOHHBIX HHTEPECOB B COOTBETCTBHH C
3aKoHOAaTensCcTBOM Poccuiickoit Penepanu;




6) ydacTHe B COCTABICHHH HHAWBHIYATHHOH NDOTPaMMEL
7) obecmedeHHe YCIOBHH NpedniBanHs, COOTBSICTSVIOIEX Ca=mT=DE0-
TUTHEHUYECKHM TPeOOBaHHSAM;

2.2. Tlomyyarenud CcOLNHANBHBIX YCIYT, HaxOAAIIHWECs Ha CONHZILHOM
00CITy)KUBaHUH, 00HA3aHbI:

coOJIIONaTh YCIIOBHUS 3aK/IFOYEHHOTO T0r0BOPa;

cobroaaTh rpaduk paGoTH OpPraHU3alMK, YCTAHOBICHHBIH PaCTIOPSAOK THS;

COOIOIaTh CAHUTAPHO-TUTHEHNYECKHE ¥ IIPOTHBOSMUAEMUIECKUE TIPaBHIIa,
yYCTaHOBJICHHBIE B OpraHM3allHH;

COOJIIOATh U BEIIIOJHSTE MPaBUjla IMYHON TUTHEHBI;

co0JII01aTh OOIeNpU3HAHHbBIE HOPMBI TTOBE/ICHHUS,;

CBOEBPEMEHHO MPOXOJUTH MEIWIMHCKHE OOCIeNOBaHMSA B YIPEKACHHUIX
3[paBOOXpaHEHUs 10 HAIPaBJIEHHIO CIICLIUAIUCTOB,

CBOEBPEMEHHO M3BEINaTh IeKyPHBIM MepcoHan 00 M3MEHEHHH COCTOSHHS
310POBBS;

YBAKUTENBHO OTHOCHUTBCS K pabOTHMKaM OpraHM3alld COLHAIBHOIO
o0CIy>KUBaHUS;

IIPUHUMATh IHIIY B CIEIMAJbHO OTBEICHHOM JUIf 3TOT0 MOMEMICHUHU IIO
yTBEPXKICHHOMY aJIMHHACTPALlel PacUCaHUIO;

GepeXHO OTHOCHUTHCS K IPEMETaM, MPEIOCTaBICHHBIM Ul NPOXUBAHUA, K
IpeZIMeTaM B MECTaX OOIIECTBEHHOTO TIONE30BaHMs, COOI0NATh YHCTOTY B KUIBIX
KOMHATaX, MECTaxX O0IIero MOIb30BaHMUA U T.IL);

cOOIIFOIaTh TUIIIMHY B YaChl HOYHOI'O OTIBIXA;

CBOEBPEMEHHO MpPEIOCTaBUTh IHCBMEHHOE 3asBleHME 00 OTKase OT
COLIHATEHOTO 00CTY KHUBaHHUS,

cOOJIIOaTh HACTOSIIKE MPaBUila BHYyTPEHHETO PaclopsiaKa.

2.3. TlomyuyaTenu COLMAIBHBIX YCIyr, C Yy4YeTOM COCTOSHHUS 3H0POBBA,
(GU3NIECKUX ¥ ICUXUIECKUX BOZMOXKHOCTEW MOIYT:

npuBJIeKaThcsi K pabore 1O 0J1aroyCTpOMCTBY TEPPUTOPHH, K
caMOOOCIY)KUBaHUIO, JEXKYPCTBY;

2.4 JlomydaTensiM COIMANBHBIX YCIYI, HaxXOIAIIAMCS Ha COLMAILHOM
00CTy>KMBaHUH, 3allpelaeTcs:

npeHebperaTh CaHUTAPHO-TUTHEHMYECKUMU W MPOTHBOSIHIEMUYECKUMU
[IpaBUJIaMH, YCTAHOBJICHHBIMH B OpraHU3alliH;

00paIaThCsl B OPraHU3aIMIi0 WM HAXOMUTLCS B COCTOSIHUM aJKOTOJBHOIO
UM HAapKOTHYECKOTO OIBSHEHHs, a TaKKe II0J BO3ICHCTBHEM IICHXOTPOIHBIX
BEIIECTB;

JOomycKaTh B OOmeHMA C pabOTHHKAMHM OpraHM3alMu TpyOOCTS,
HeIleH3ypHBIE CJIOBA, TPUMEHSATH (U3MUIeCKoe HACUIME M Jpyrue IeHCTBHUL,
YVHIDKAIOIIHE 9eJI0BEYECKOe JOCTOMHCTBO;

TpeGoBaTh JOMAIIHHH (MOOUIBHBIN) TenedoH pabOTHHKA OpPraHHW3alHK;




IPHHOCHT, B OpraHH3AaHIO XONOJHOS H OrHSCIPCISHOS OpyEmc
JIeTKOBOCILIAMEHSIONTHECS, B3PHIBOONACHEIE BEIISCTBA.

NPUBOWTH B OPTaHH3ALHIO IOCTOPOHEHX JHIL

NPUHOCHTh W YHNOTPeOIATh CHHPTOCOASPAANIME H HADKOTHICCENCS
BEILECTBA;

pasorpeBarh ¥ TOTOBHTH MHUIITY B 3aHAMaEMBIX KHIIbIX KOMHATAX;

KYpPHUTH B TIOMEILEHUH OPTraHU3aHiH.

2.7. Tlomyd4aTeny COLMAIBHBIX YCIOYI dOJDKHBI OEpeXHO OTHOCHTCS K
MMYIIeCTBY U OGOPYIOBaHHUIO, COOMIONATh YMCTOTY B JKHJIBIX KOMHATaX, MECTax
OOILETO MOJB30BAHUS U T.I.).

3. Pacnopsiiok IHS POKHBAOIIHX B OPraHH3alHH.

06:00 - 07:00 - momxbeM, yTPEHHHUH TyaleT, yOOpKa CIEIUalbHBIX MECT;
19:00-19:30-0cMOTp,U3MepeHNe TEMIIEpATyPhI Tella U apTePUATILHOrO NaBICHUS,
OKa3aHHWe COLUAIBHBIX YCIIyT,

19:30 - 20:15 - yxuH,

20:15-21: 15- yTeHHe KHUT, Ta3€T, XKypHAIOB, IpocMoTp 1B, okasanue
COITMAIBHBIX YCIIYT;
21:15-22:00- BeuepHUl Tyajer,
22:00- 06:00-oTOOM, COH;

4.3aKJI04YUTEIbHBIE TOJTOKEHUA

3.1. OTkKa3 OT COLUANLHOro 00CTy)KUBAHHS, COLIMATBHOM yCIyTH

3.2. TpakmaHuH WIA €ro 3aKOHHBIA TIPEICTaBUTENbL HMEET TIPaBO
OTKa3aThcs OT CONHATHHOIO OOCITyXHMBaHWs, COLHanbHOM ycmyrd. OTkas
odopMIIseTCs B TUCBMEHHOH OpMe U BHOCHUTCSI B HHIUBUYAJIbHYIO ITPOTPaMMYy.

3.3. Orka3z momydareis COLHAIBHBIX YCIYyr HIX €ro 3aKOHHOTO
MpeICTaBUTENs OT  COLMANBHOIO  OOCTY)XMBaHHS, COLMANBHOH  YCIyTH
0CBOGOXaeT YIONHOMOYEHHbINH opraH cyOwpexTa Poccuiickoit ®Peznepanuu u
MOCTaBIIMKOB COLMANBHBIX YCIYT OT OTBETCTBEHHOCTH 32 IIPENOCTaBICHUC
COLIMAIBHOTO OOCITY)KHBaHHUSI, COLUATIBHOM YCIIyTH.

3.4. B cinyyae HewcHoJHEHUWs IyHKTOB I[IpaBui BHYTpEHHEro pacnopsika,

aIMUHUCTpAIMSl  OpPTaHMU3allid  COLUATBHOTO oOcmy’kuBaHUS JIOJDKHA B
[IMCEMEHHOM BHJIE YBEIOMHUTH NOJydarTessl COLMAIbHBIX YCIyr O BO3MOXHBIX
TOCJIEACTBUSX €r0 IeHCTBUIL.

3.5. Ilpy HEOHOKpATHBIX HAPYIICHUSIX (Ba UK Goliee pa3) aIMHHHUCTpals
OpraHu3alMy BIpaBe MPHUHATH PELIeHHe O CHATHUH TTOy9aTells COUUaIbHBIX yCIyT
C COLMAJIBHOTO 00CITYKUBaHUSI.




§-

3.7. T'paxxaHKHy WM TONY9aTeli0 CONHATHHAIX YCAVT MOXET O5ITs OTEa3aH0.
B TOM UHCIIE BpEMEHHO, B MNpPEJOCTABICHHH CONHAIRHEIX JCINT B
NOJIyCTalldOHApHOW  GopMe B  CBA3H C  HaIH9HEM  MEIHIMHCEKHX
IPOTHUBONOKA3aHMH, MepedeHb KOTOPBIX YTBEPKIAETCS (EelepaibHBIM OPraHOM
HCIIOTHUTEIPHOM BIACTH, OCYIIECTBIIOIMM OQYHKIMH A 1O BBIPa0OTKE W
pealu3allid  TOCYAapCTBEHHOW  IIOJIMTHKA W HOPMAaTHBHO-IIPABOBOMY
pPEryJIHPOBaHUIO B cdepe 31paBoOXpaHeHHs. Takol OTKa3 BO3MOXKEH TOJIBKO IpHU
HAJWYUH COOTBETCTBYIOIIETO 3aKIFOYEHHUS YIIOJHOMOYEHHOM MEIMIIHHCKON
OpraHU3aLNH.




